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Welcome to Personal Training with Fitness Figures. 
We are sure you will enjoy your sessions and benefit from the exercises you undertake.

We are committed to helping you to achieve your goals and will do our best to advise you in both your exercise routines and your diet and lifestyle if need be.

We welcome your feedback as this helps us to continue improving our service.

Terms and Conditions

A minimum of 24 hours’ notice is required if you wish to cancel or re-arrange a session to avoid forfeiting that session, unless it is convenient for both parties.
If your trainer wishes to cancel or re-arrange a session with less than 24 hours’ notice, you will be honoured a free one, unless it is convenient for both parties.
Personal Training sessions must be paid for in advance.

If you have purchased more than one Personal Training session and a period of two months passes without using a session, you will lose the remaining sessions. 

Unused Personal Training sessions are non-refundable.
Appropriate clothing and clean footwear is required whilst training in Fitness Figures.

Bring along a small towel and a bottle of water.

Please ensure you have eaten at least something light within 2-3 hours of your session, be hydrated and avoid alcohol before your session.

You must inform your trainer of any decline in health so that records can be updated and your condition can be considered during your sessions.
Sessions will begin and end at the arranged time. Please call if you think you will be late. If we are unable to contact you, your trainer will wait for up to 20 minutes, then your session will be forfeited. If  you are running late, your session will finish at the arranged time. 

If you trainer is later than 10 minutes, you will not be charged for the session, unless it is convenient for you to complete your hour.
You have every right NOT to do an exercise that is being asked of you if you feel uncomfortable with it for any reason.
Fitness Figures reserves the right to alter the Terms and Conditions at any time.
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